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What Is GroupConnect?

GroupConnect (Project 2010) is a new web
portal that ABA and OMCA expect will:

Facilitate new connections, allilances and partnerships.
Create a more open, informed and collaborative industry.
Provide new tracking opportunities to DMOs.

Foster lead generation and develops new business
opportunities.

Help ease the tour creation and planning process.
Provide relevant, timely and accurate information.

Leverage wel 2.0 platforms and next generation
PUSINEess-to-husiness networks.

Add value to association mempbers.




Why Us, Why Now?

Employees have less time available to travel to
Industry events. On-line participation has become
Increasingly more acceptable & routine.

The internet has opened access to massive
amounts ofi infermation (stats, research, trends,
legislation) but with so much information
companies have difficulty in locating the relevant
Information that they reguire.

Infermation creates knewledge — knowledge leads
to success. Ihere s a critical need to access
Infermation that ABA-OMCA members can USe for
theilr business decisions.




Why Us, Why Now?

Information includes regulations, econoemic factors, trends,
petter business practices, statistics, educational information,
product information.

Currently information is provided to ABA-OMCA members

through: newsletters, publications (manuals, guides),
magazines, web site, seminars/meetings and at
Marketplaces.




Meeting Member Needs

The traditional marketplaces (OMCA, ABA, NTA, SYTA
etc.) will continue to serve a certain need for motorcoach
and tour operators and travel suppliers in the future. That
IS the face-to-face relationship building and networking that
group travel industry people appreciate.

Traditional marketplaces do not now, and will' not in the

future, meet the needs of all motorcoach and tour
operators.

Some facets of our memberships feel as though Marketplace doesn’t
relate to their business operations and Is cost prohibitive.

Some members don’t participate in the group tour market.

Some members are overwhelmed by the scope and structure of
Marketplace and need a longer time frame to develop leads and sell
their businesses.




Times Change

Communication mediums evolve.

ABA & OMCA must werk te develop preducts, for teday.
member and tomonmew. °S BUSINESS OppPostunIty.




We Asked & Members Answered

A series of focus groups were convened over the past year,
calling on the collective expertise and insight of nearly 60
people, to focus on developing and vetting GroupConnect.

Several themes resonated and were repeated among groups:

Allow members to locate, create, discover, buy, retrieve
itinerary and featured event information.

Filter, organize, & index usable profile info. for the industry.
Maintain the momentum of Marketplace year-round.
Provide easy access to destination information.

Facilitate opportunity for members to buy and sell their
products on-line & inireal time — a virtual marketplace.

Allow members to acecess critical business info. on the go.




So How Does |t Work?

DMO'S AND CVE'S



GroupConnect Components

AMERICAN BUS ASSOCIATION

E-MARKET

Tour operatars can
research destinations,
gather and compare
pradlet imfarmstion,
FeCieye quates, hook
and confirm space
and arrange paymert.

TRADESHOW

iCoach operators can
S0urce EI‘Id COMmpPare
products, recieve
gLiotes, attangs
shipment and
paymert.

MAPPING & ROUTING

Dienelop poirt to poirt
routing, see en-route

and destingtion

stiractions, calculate

milzaae and trawel
tirmes.

INFORMATION

The heart of the
imciustries "socisl"
network faciltsting peer
to peer newtorking. 2
and A blogs, reports,
statistics, client input and
shared documents,

TRAINING & EDUCATION

IeEhinars, virtual tours,
ecleatiomal pracksms:
and seminars, training
incluztry producations

CLIENT PROFILE

Zearch Profilez,
cortact name s, tour
QpErators by
cleatination.




Tour Operator Search/Book

LN operator@omca.com

TOUR OPERATOR LOGIN

PASSWORD: [
[cose-seRsitive)

Forgot yolr passeor d?

.




TThe RFQ Process

1

2UBMIT
TOUR
INFORMATION

!

REQUEST QUOTES

Thiz furction allows
YOl b0 FegUest & qudte
by eittuer attaching
your awen documents
ar B LEing our
pre-formatted forms to
sukamit o
Fecuiremerts .

2

RECEIVE
JUPPLIER
QUOTATIONS

i B

|
-

REVIEW QUOTATIONS

Thiz tunction allows
il to reviewns the
guatations that you
have requested from
arme af aur 10
categories of
sppliers.

3

YOUR
SAVED
INFORMATION

'..'."
o
kL et

T

(]

MY BRIEFCASE

Thiz tunction alloves you
10 store your quotation
infarnation and recsll t
qg reguired; to either
complete & planning
SEETI0N of make
changes. You may also
add e members to
vaur collabaoration team,

Anytime

VIEW
PRODUCTS &
SERVICES

BROWSE SUPPLIERS

Thii= fumction allowes:
Yo to brovese aur
databaze of sLpplier
nrofiles.




7 Easy Steps to Build an RFQ

G REQUEST A QUOTATION I ? IIEI

m INDICATE COUNTRY: m INDICATE STATE / PROVINCE: m INDICATE A CITY:

BELOW niva wat o o iery | S ON EACHIGON AND ENTER R N e [
N
Accommodation 2 = | = i
Attractions [ _| | _
Cooch Operalors £ - B

Corporate Chain HG and I
Management Company HG

Destination Management |
Companies / Visiter Corvention
bureaus

Food Service Previdar I e

Genernrmant -
i CLICK “SEND YOUR REQUEST”
Sarvice/Reference/ Alfilicked | m IONCE YIOU HAVE ENTERED ALL
e THE REGUIRED INFOR MATION
Associohans FROM A CATEGORY,
Local Recaptive Services '
al | &
Ratail Outlats > SEND YOUR REQUEST

Transportation : b |

SAVE 8 CLOSE >>




Reguesting Group Accommodations

REQUEST A QUOTATION

LS

m INDICATE COUNTRY: m INDICATE STATE / PROVINCE: m INDICATE A CITY:

SELECT Q SELECT - SELECT -

Lo et 210w 7 o o R B o onarsigmmm e
-]
Accommodation 8 | =i -
Altradions i B ‘ | &
Coach Operators [ . -

Comporata Chain HO and I
Management Company HQ
Destination Management I

Companies / Yisitar Convention
EUI’E‘D UE

Food Sarvica Pravidar '

Gevarnrmant |

: = i m CLICK “SEND YOUR REGUEST”

Sarvice/Reference/ Affilicted | ONCE YOU HAVE ENTERED ALL
i THE REGUIRED INFOR MATIOMN

Associohons FROM A CATEGORY.

Local Raceptive Servicas '

Restanil Owtlets ' > SEMND YOUR REQUEST

Transportation ' e i

SAVE & CLOSE >>



Reguesting Group Accommodations

s REQUEST A QUOTATION ?
ELSALE 5 | |
m INDICATE COUNTRY: m INDICATE STATE / PROVINCE: m INDICATE A CITY:
CAMADA - OMNTARIO - OTTAWA -
PLEASE CHOOSE FROM THE CATEG-ORIES
BELOW e i, siow up on iy |G SUSK.ON EACK ICON AND ENTER e
a]
i - 8 e OTTAWA —
Accommedation 'm gkl " i |
Attrachons ! | | ==
Coach Cﬁpa rerfors g i
Corporate Chain HG and i
Manogement Company HG BUEST ROOMS
Destination Managernent r
Companies / Yisitar Convention
bureaus
r|

Food Sarvica Pravidar i —

Geovernmant i

: = m CLICK “SEND YOUR REQUEST”

Sarvice)Reference/ aHilicwed | OMCE YOU HAWE ENTERED ALL
T THE REQUIRED INFORMATION

Associohans FROM A CATEGORY.

Local Recaptive Servicas

a |
Restanil Cutlets > SEND YOUR REQUEST

Tran sportation ' B |

SAVE & CLOSE



Easy to Enter Date Information

ED enter GUESTROOM DATE INFORMATION

ARRIVIAL [RATE DEPARTURE DATE
Ed - | 2008-03-27 BN~ |
4 RcH *| 4 2008 |

Plwm ber of nighr:-
= =1 T 1l T

INUE 33




Search for Specific Rate Ranges

ACCOMODATION WIZARD ]

CONTINUE 3>




Considerable Specificity In Searches

CHOOSE SUR-CATEGORIES




Detailed Information for Buyers & Sellers

GUEST ROOMS

S

SELECT PREFERRED SUPPLIERS.
CLICK SN SUPPLIER'S MAME FOR DETAILS

ATTACH FILES m

ACCOR HOTELS NOVOTAL OTTAWA

m ENTER |

DATE REGUIRED: =
TYTT-MM-DD F

-
-

PREVIOUS

COMMEMTS:

REQUEST A FOLLG
Request a folloey |

C Yes O Mo

» CLOSE

T

DESCRIPTION FACTS PHOTOS PRODULT INFO

Welcome to the Movotel Ottowa, located in the heart
of the Mation’s CLI[JI‘I';I' iu-;r a S-minute walk to the
downtown business district, Parlioment Hill, the Rideau
Canal, Historic Byward Morket and o wide variety of
restaurants |;II'||;| r'||,:1i:'_:-r||,:| FTILISELITIS For your
convenience the hotel is positioned directly across

from the Ottown Congress Centre and Rideou
Shopping Centre. The Movotel offers its clients o

worm and cozy intimate hotel, specializing in
personalized, friendly service in o quiet stress-free
atmaosphere while listening to the ever-changing needs

of the modern traveler

]

4 ADD ROW

+ ADD TO REQUEST

BT cuck “save & cLosE” To CONTINUE

SELECT / VIEW PREFERRED SUPPLIERS

CITY: _
OTTAWA [

Accor Hatels-Mavatel Otsiwe [
Allsert ab Bey Suite HE&

ARC the_ hotel - o boutique hotel
Best Western Barons Hotel

Best Wastarn Cartier - Ottowa
Bast Washarn Macias Hatal

Bast Westarn Victoria Park Suites
Bostonion Executive Suites
Brockstreet Hotel

Carlier PMlace Suite Hatel

Chimo Hotel

Clarion Gatineau Hohel

Cormffort Inn - Oftawa East

SELECT ALL

1|
|

SAVE & CLOSE >




Compare Multiple Selections at Same Time




Reguest Special Needs & Follow Up Too!




Assemble an Entire ltinerary




GroupConnect Components




DMO/CVB/Chain/MGT. Group

Basic Service Client vs Full Member
Value to DMO/CVB/Chain/Management Group
Tracking

DMO/CVB: Companies will join DMO/CVB to become Basic
Service Client — Value added to your existing members

Chain: Value to Franchisee
On-line Fam tours

Build a community ofi tour operators interested in your area/chain
Target marketing

Research tour operators, search by destination of tours

Participate in peer to peer networking, ask guestions, access
blogs, statistics, reports and industry papers

Access webinars, educational programs, seminars and third
party training




Benefits for Supplier

Research tour operators by reviewing their profiles
You are part of the RFQ process outlined

Your product - detailed profile is available to pre-qualified
buyers 24/7

Can update profile that operators see 24/7 — accurate Iinfo
Produce & make available to operators virtual fam tours
Advertising opportunities to specific targeted tour operators
Opportunities to promote specials and post product updates

Peer to peer networking, Q &A, blogs, statistics, reports,
Industry papers

Access webinars, educational programs and seminars
On-line payments — deposits, final




Benefits for Local Receptive

Project 2010 does not change the dynamic of the industry —
tour/coach operators use receptives now because of the
value added — will continue — GroupConnect can not
replace ‘local knowledge’ of receptives

Use this to develop requested itinerary

Speed and ease ofi developing Itinerary — can answer
reguests from operators in 24 hours

Opportunity to build and sell itinerary to more tour operators
Tiered pricing as today
Easier for operator to find you




Coach & Tour Operators

Use the E-Market to:
Research destinations

Gather and compare product infermation by reviewing supplier’s detailed
profiles

Have direct access to live inventory and pricing or receive timely guotes
Book and confirm space and arrange payment

Receive quotes, procure and pay for supplies for your day to day
operations

For those that own coaches — source products and services

Develop point to point routing, see en-route and destination attractions,
calculate mileage and travel time

Peer to peer networking, ask guestions, access blogs, statistics, reports
and industry papers

Access webinars, virtual fam tours, educational programs and seminars
Offer your tours to other tour operators
Sell distressed inventory — tours and coaches




What are the Next Steps?

Information website operating — GroupConnect.com
Finalize web portal design and functionality.
Advisory Groups (12).
Advisory Groups formed from across all membership
categories based on volunteers responding

Formalize independent corporate structure

Initial Governing Board of 5 ABA members, 5 OMCA
members, 3 individuals independent of the associations

Branding and logo — visual identity.

(continued)




What are the Next Steps?

Hire a leading Sales & Marketing Executive

15 applications received, short list developed,
announcement shortly.

Will be expected to visit many of the group travel industry.
and state/provincial motorcoach association meetings
Introducing this new proeduct and woerking with operators to
utilize the site.

Enroll clients

All current ABA-OMCA have received instructions to update
thelr ‘tombstone’ information

Launch! (TBD, but likely Summer 2009)




But How Much Will It Cost?

In 2009, Free for all Participants!

Motorcoach Operators will pay $0 in 201.0.
Tour Operators will pay $0 in 2010.

All other Travel Industry Suppliers (and Service Suppliers) will
pay a flat fee for 2010.

Additional fees for enhanced listings, advertising, and some
training materials/webinars.




Any QOuestions?

Wwww. GroupConnect.com




GroupConnect

Thank you




